








(c)

Linking Up shall not be liable for any indirect or consequential loss or damage (whether for loss
of profit, loss of business, depletion of goodwill or otherwise), costs, expenses or other claims
for consequential compensation whatsoever (however caused) which arise out of or in
connection with the Contract.

The employer shall not be liable to Linking Up for any indirect or consequential loss or damage
(whether for loss of profit, loss of business, depletion of goodwill or otherwise), costs, expenses
or other claims for consequential compensation whatsoever (howsoever caused) which arise
out of or in connection with the Contract.

The employer shall not be liable to pay the agreed Linking Up voucher value if the Employee is
not able to make the salary sacrifice.

Termination

The parties acknowledge that the duration of this Agreement is independent of any Agreement
the Employee may have with the Childcarer.

The Childcarer shall immediately give notice in writing to the other parties if the Childcarer's
registration with the appropriate authorities as a provider of childcare expires or is terminated
or if they are convicted of any criminal offence (other than a road traffic offence) and in those
circumstances any party may terminate this Agreement forthwith.

Any party may terminate this Agreement if any other party commits a material and or persistent
breach of the terms of this Agreement and/or any other party becomes bankrupt, unable to pay
his or its debts as they fall due, calls a meeting of his or its creditors with a view to entering into
or enters into any composition or arrangement with his or its creditors or, where the other is a
company, if any resolution or petition to wind up the company (other than for the purposes of
an amalgamation or reconstruction without insolvency approved in writing by the other) or for
the appointment of an administrator shall be passed or if an administrator, and administrative
receiver or a receiver of the company’s undertaking, property or assets or any assets or any
part thereof shall be appointed.

Any party may terminate this Agreement voluntarily by giving 30 days notice in writing to the
other party.

General

This Agreement contains the whole Agreement between the parties relating to the Linking Up
voucher scheme and supersedes all prior Agreements, arrangements and understandings
between the parties relating to the scheme.

No failure or delay by either party in exercising any of the rights under these terms shall be
deemed to be a waiver of that right, and no waiver by either party of any breach of these terms
by the other shall be considered as a waiver of any subsequent breach of the same or any
other provision.

No variation of the Agreement or of any of the documents referred to in it shall be valid unless it
is in writing and signed by or on behalf of each of the parties.

Ref RF3
ACCEPTANCE CONFIRMATION EMPLOYER PARENT CHILDCARE PROVIDER

PLEASE SIGN, DATE AND RETURN TO LINKING UP LTD. PLEASE RETAIN A COPY FOR YOUR OWN
RECORDS.

We/l agree to abide by the Terms and Conditions of service as outlined above:

Name: (please print) l ‘

Company/ Name:

Address:

Signed: ‘ ‘

Position: l l

Date: [ ‘
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Documentation Check list

Employer Complete

Company registration forms

Company Terms and Conditions

Employee

Employee /Childcare provider
Registration form

Terms and conditions

Contract amendment form with your
company Logo

Childcare Provider

Supply copy of Ofsted form

*The employee will not have to register again if they change childcare
provider. They need to register their new provider to ensure they receive the
monthly payment.

Forms should be returned to:

Linking Up Vouchers

Children’s Links

FREEPOST NEA 8551

Horncastle

LN9 6BR

Or faxed to Linking Up Vouchers on 0870 460 4062

Or signed, scanned and emailed to enquiries@linkingup.org.uk
FREEPHONE

0800 019 4590
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Quality policy

\ Our Mission Statement

Within the values of our parent company and charity, Children’s Links, Linking
Up aims to raise surplus funds from business activities to enable Children’s
Links to further its work in improve children’s life experiences.

| Our Core Values

......... Caring
We will be supportive, respectful and courteous to all others, friendly and
helpful and promote team work

....... Leaming
Consultation and involvement of our staff and our customers informs our work
and helps us make better decisions. We will provide a learning, supportive,
respectful and trusting environment where people achieve and develop in their
role.

We believe in taking responsibility for our actions, successes and our failures,
and learning from them. We believe in a fair play culture where people give
and take.

....... Inclusive
We will make sure that everyone has good access to our services and that we
challenge discrimination in al aspects of our work. We aim for a society where
the UN convention of the Rights of the Child is fulfilled.

......... Honest

We will perform our duties with integrity. We aim to ensure the Linking Up’s
activities are carried out using only ethically sourced resources, where
possible, concentrating upon the impact we have on the world and people
within it

From our core values we have developed our Customer Service Standards
that we aim to achieve. If you feel these have not been met, please let us
know at enquiries@linkingup.org. uk.




Customer Service Standards

From our core values we have developed our Customer Service Standards that we
aim to achieve. These standards are monitored regularly and reviewed each year :

Staff Behaviour

We will aim to:

Be friendly, polite and helpful at all times.

Respond promptly and sensitively to your reasonable requests.
Provide our names.

Be patient and understanding of customer’s circumstances.
Provide information and advice to ensure all customers have full
understanding of our voucher scheme and their own entitlement.

YVVYVYY

Equal Opportunities
We will aim to:
» Provide a quality service to all members of the community irrespective of
race, age, gender, creed, sexual orientation or disability.
» Use language that does not discriminate against you.
» Regularly monitor our services to ensure they provide equal opportunities for
all.

Telephone
We will aim to:
»> Be available to take calls between 9am and 5pm Monday to Thursday and
9am to 4pm Fridays, except for Bank Holidays.
Answer the telephone within 3 rings.
Respond to telephone messages within 1 working day.
Respond to voicemail messages within 1 working day.
Ring you back if requested within 1 working day.
Provide the name of the person answering the call, if requested.

YVVVVYY

Letters and E-mails
We will aim to:

» Respond to or acknowledge your letter or e-mail within 1 working day.

» If we cannot respond fully within 1 working day, either send you a holding
reply or telephone you within 1 working day with a timeline in which we will
respond to your enquiry.

» Write to you using plain English.

> If you require your letter or e-mail response in large print or another language
than English, where possible we will provide this.

Complaints
We will aim to:

» Acknowledge your complaint within 1 working day of receipt.

» Ensure the Investigating Officer responds to your complaint within 3 working
days or provide you with reasons as to why your complaint will take longer to
determine.

» Regularly monitor complaints, learn from our mistakes and use complaints to
improve service delivery.

» Treat your complaint in the strictest confidence



Appointments
We will aim to:
» Make an appointment to see you within 5 working days of your request.
» Give you a choice of appointment times to suit you, and if appropriate, visit
you on site.
» Notify you as soon as possible if we cannot keep the appointment.
» Give you the name of the Account Manager you will be seeing.

Offices
We will aim to:

» Open our main office between the hours of 9am and 5pm Monday to
Thursday, 9am — 4.30pm Friday when our main reception will be available for
callers between those times, except for Bank Holidays when the Offices are
closed.

» Provide accurate and up-to-date information.

» Ensure that our offices and web-site contain up-to-date information on the
services we provide and other related services.

» Provide offices that are as accessible as possible for people with disabilities.
If our offices are not accessible or suitable to your needs we will arrange to
see you at another location.

Advice
We will aim to:
» Offer a comprehensive, unbiased advice service by telephone or appointment
during our stated office opening hours.
» Refer you to other relevant agencies where appropriate and give contact
details..

Confidentiality
We will aim to:
» Treat all information you provide in accordance with our responsibilities under
Data Protection and related legislation.

Involvement
We will aim to:

»> Involve customers by carrying out regular surveys on the quality of our
services.

Information and continuous improvement
We will aim to:
» Provide all written information in plain English. If you require information on
another language or large print, where possible we will provide this.
» Continually monitor and evaluate our performance and the services we
provide.
» Consult with employers, childcare providers and parents on relevant issues.
» Conduct regularly Customer Surveys and take actions on feedback.

If you feel these standards have not been met, please let us know at
enquiries@linkingup.org.uk or ring us on 0800 0194590




